
WARRANTY SERVICE REQUEST FORM

For warranty service, please complete this form and return it for processing.

Warranty services are performed between 8am and 5pm, Monday – Friday.

AM Window (8am – 11am) or PM Window (1pm – 4pm)

Phone: (210) 341-6430            E-Mail: warranty@jasdc.com

Homeowner’s Name: ______________________________________________________________________

Move In Date (Must Be Provided): ________________________________________________________

Best Contact Number: _____________________________________________________________________

E-Mail Address: ____________________________________________________________________________

Property Street Address: ___________________________________________________________________

Today’s Date: ______________________________________________________________________________

Best Days and Times: ______________________________________________________________________

I am requesting warranty service for the following items I believe are covered under our New Home 
Builder Warranty (Cosmetic issues are no longer covered after your move in date).

Please refer to your warranty manual to ensure you are covered for the issues listed below. 

___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
_____________________________________________________________________________________________________

Please email this to warranty@jasdc.com after completing and include pictures if possible. 

____________________________________

Homeowner’s Signature

13526 George Rd, Ste 102, San Antonio TX 78230
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